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Address Line 1
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Town/City
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Address Line 1

Address Line 2

Town/City

Postcode


Enter Date

Dear Sirs,

Reference: 123456789

I write with reference to previous communication regarding an outstanding balance on the above mentioned account and wish to make an offer to resolve that will suitably please both parties.

I can confirm that I am unable to offer to pay the money which I owe in full, however I am able to raise £xx and wish to offer this as an ex-gratia payment in full and final settlement of the account. This offer is made on the clear understanding that, if accepted, neither you nor any associate company will take any other action to enforce or pursue this debt in any way whatsoever and that I will be released from any liability with no reference or future ability to quote or use Penny v Cole [Pinnel 1602] in trying to recoup any written off balance. I also request that, if accepted, you will mark any entry on a credit reference agency file relating to the above account as "satisfied" in full.

Payment can be made within 28 days of receiving your written agreement of this offer and confirmed preferred method of payment.  Please write back and confirm if you're interested in my offer then I'll come back to you with more formal terms.

I look forward to your response.
Yours faithfully,

[image: image1.png]anti-tamper signature strip provided by allaboutDEBT.co Uk
anti-amper signature sirp provided by allaboutDEBT.co.uk




Type Name Here

