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Dear Sirs,

Reference: 123456789

I write with reference to previous communication regarding an outstanding balance on the above mentioned account.
I feel it is time to move on and look at settlement, as right now this will drag on for years with no sustainable possibility of success.  Therefore, based on my specific individual circumstances, the best I could do is make £1 per month payments, otherwise feel free to take me to court and consider bankruptcy as this may well be the best solution for me; bearing in mind you are only one small creditor in amongst a whole host of others with much larger debts. Obviously in doing so not only will this cost you money, but you'll also watch the alleged and disputed balance get wiped as part of any bankruptcy and we both know you don't really want that don't we? Thus I have spoken to some friends and managed to scrape together £xx in which I am happy to offer you as full and final settlement on this debt; which should also be noted will have a reclaim of unlawful charges to follow so the balance is nothing like it may appear, anyway.
I cannot afford anything higher, so pointless asking. I cannot afford regular monthly payments either, so pointless asking. Therefore I do think my offer of £xx in F&F settlement of this account is more than generous based on the actual level of debt, after deduction of unlawful charges. I propose a single payment of £xx in complete settlement of this account; thus meaning you agree that this account will be closed, in totality, with no further comeback regards to any possible written-off balance from yourselves or any other agent.
The alternative is the possibility that one of my other creditors will come back and accept my offer made to them, thus reducing the amount available here, also delaying things into a several year £1 per month payment plan - this can be avoided by simple acceptance of my payment of £xx for full settlement and closure of this account.
To summarise, I am more than happy to settle for a single one-off payment of £xx to be made within 7 days of receiving your response, so long as this response agrees with and ensures that the following actions will be carried out;
· You accept £xx in full & final settlement of this account with no reference or future ability to quote or use Penny v Cole [Pinnel 1602] in trying to recoup any written off balance;

· The Status of the account will change from “Defaulted” to “Settled”;

· The Current Balance will appear as £0.00;

· The Default / Delinquent Balance will be set to £0.00;

· You will update the entries on all 3 Credit Reference Agencies, namely Experian, Equifax & Call Credit

If you're happy with my proposal, please respond confirming each of the above points on official letter headed paper, confirming that you're happy for a single payment of £xx; and I'll then send a cheque in the next day so we can close this and move on.
I look forward to your response, in the hope we can end matters on a more positive note.
Yours faithfully,
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