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Dear Sirs,

Reference: 123456789

I write with reference to the above numbered account and note with regret that you have chosen not to deal with this matter despite my previous communication endeavouring to assist you in coming to a satisfactory arrangement to close this account without the need for legal action. 
This account is formally in dispute with [ENTER LENDER/DCA NAME] and has been since they failed to acknowledge my Consumer Credit Agreement (CCA) Request, in line with s.78 of the Consumer Credit Act 1974 (CCA1974).
As you are aware, your continual harassment not only breaches the Consumer Credit Act (1974), but also the Data Protection Act (1998), the Consumer Protection From Unfair Trading Regulations (2008) and the Financial Conduct Authority Consumer Credit Sourcebook Guidelines (CONC). 
Being that the Original Creditor is now in default of my CCA Request and FCA CONC Guidance, I consider this account to be in serious dispute, especially due to the fact that whilst my CCA Request remains in default (outstanding), enforcement action is not permitted in line with s.127(3) of the CCA1974. 
As such, any litigation you may decide to take will be vigorously defended and I may counter claim for all quantifiable damages and costs, upon having the summons set-aside, due to the dispute and your knowledge of my dispute.

The recent McGuffick and Carey cases confirmed that a lender should submit upon request a valid true copy of the original CCA.  In MBNA v McCullagh; the Judge ruled;
"The terms and conditions are plainly not a copy of those on the original agreement. There may only be one difference identified (it is difficult to tell from the illegible copy of the original) but that is enough. The obligation is to provide "a copy of the executed agreement". This plainly cannot be a copy of the original agreement. It is not open to the claimant to say that the difference is 'de minimis'. They have to provide a copy of the original (reconstituted or otherwise)"

I shall be citing the following reasons; to get any formal request made by you, or your solicitors, struck-out/set-aside:
· The creditor failed to comply with the rules and prejudiced the debtor in the process.

· The claim was issued in error.

· The amount stated on the claim is disputed.
I respectfully suggest you pass this account back to the Original. If you decide to ignore my dispute and attempt enforcement, I may initiate formal complaints with the appropriate authorities including, but not limited to, Trading Standards, Financial Conduct Authority, Information Commissioners Office, Financial Ombudsman Service and consider possible court action.
I hope that this will not be necessary and an acceptable solution can be accomplished. I would appreciate your due diligence in this matter and look forward to hearing from you in due course.
Yours faithfully,
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