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Dear Sirs,

Reference: 123456789

I refer to previous correspondence regarding the above numbered account, and your lack of diligence in dealing with my formal demands to cease calling me at my place of work.

This is now my final warning to you, I have previously told you that this account is unenforceable until you can provide me an original copy of the alleged signed agreement. To date you have failed to comply with my statutory request and have defaulted in respect of this account. Additionally this alleged agreement is in dispute and will remain so until such time as you come out of default or it is enforced by a court of law. It is a further offence to attempt to enforce this alleged agreement until such time as your default is revoked.

Therefore the fact you are continually calling me at my place of work proves you have no respect for legislation set out by the FCA, namely CONC, which clearly states that you cannot cause me embarrassment, harass me or pursue a disputed debt.

Which area of your own Debt Collection Policies do you not understand, and I will spell it out for you? I demand that these calls cease effective immediately; any further breaches will result in my seeking a judgement order against you as well as claiming compensation and all costs for my breakdown and possible loss of occupation as a result of your intimidating and harassing calls, at my place of employment.

I await your prompt response.

Yours faithfully,
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