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Dear Sirs,

Reference: 123456789

I am writing in relation to the quantity and frequency of telephone calls that I have received from your company, which I deem to be personally harassing. I have previously requested that these stop, but I am still receiving calls.  I withdraw my consent (under s.10 of the DPA) for you to process my personal data with respect to my personal or work telephone numbers registered with you or stored on your systems/records. The processing and use of these numbers is causing significant distress.

Advice from Credit Services Association, the Financial Conduct Authority and the Information Commissioner indicates that your retention of contact details in the form of a correspondence address is sufficient to fulfil contractual obligations.  This request supersedes any contractual provision that you may claim exists, and any attempt to claim otherwise will not be accepted or tolerated.

Under the DPA you have 21 days to respond to this request, and 28 days to cease processing and/or remove the data from your systems. Future use of my telephone number will be recorded and will indicate a breach of my request under the DPA, this will result in a complaint being raised with the Information Commissioner.

You will be deemed to have been served notice of my request and I will deem it served by {ENTER DATE - 23 DAYS FROM DATE OF LETTER}. I am telling you that any calls received after this date will be recorded with the intention of them being used as evidence.
I therefore suggest that you consider my request and update your records accordingly.
Yours faithfully,
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