


With regards to travel insurance, I was not told about any conditions and/or whether I would 
be suitable. I do suffer with a medical condition and prescribed medication for this at the time 
so this insurance would not have been suitable for my needs and I was never asked if I 
needed this insurance. This insurance was totally unsuitable for me. 
 
With regards to mobile phone insurance, this was never explained to me or that I needed to 
register my mobile phone and that any claim would be subject to an excess fee.  In any event 
I was already covered for mobile phone insurance via my phone supplier therefore this 
insurance was no benefit and totally unsuitable to me. 
 
With regards to breakdown cover, this was never explained to me or whether or not I even 
drive or own a vehicle.  As it happens I already had free RAC breakdown cover through 
Tesco Clubcard points therefore this benefit was of no use to me. 
 
If I had been asked the most basic of questions regarding this packaged account it would have 
been obvious that any benefits associated with such an account would have been no use to me 
whatsoever and therefore this account was mis-sold to me.  Over the years of having this mis-
sold Advantage Gold account there have also been increases of the fees which I was not 
informed about, the increased payments were just taken from my account without any notice. 
 
I have never used or needed any of the benefits that I have been paying for over many years 
and I do not need this packaged account, it is totally unsuitable to my needs and it always has 
been.  Having this account only got me into more financial difficulties as a result of the 
packaged fees taken from the account each month. 
 
To redress the balance and put matters right, I request a full refund of all fees taken from 
inception of this mis-sold Advantage Gold account plus associated interest. 
 
As a matter of further redress, the CHARGES that have been levied on this account over the 
years have been as a result of the package account fees being charged to my account and I 
further request a full refund for these charges levied plus associated interest. 
  
I trust the above succinctly lays down my position in order for you to investigate my 
complaint and I look forward to your positive response in a timely manner, otherwise I will 
not hesitate taking my complaint to the regulatory authorities for investigation. 
 
Yours faithfully, 
 
 
 
 

 




