
-r -section B: about the sale of the insurance

, 8.7 have you ever made a claim on the payment protection insurance you're complaining about?

* lf "yes', tell us below why you claimed on the policy (for example, you were made unemployed)
and the date of your claim. Also tell us if the insurer turned down your claim.

Please enclose copies of any paperwork you received from the insurer about this claim.
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