Life Cover

If during the insurance period and before termination of yeur account you die we will pay the outstanding balance on
your account on the last statement day before your death including any interest subsequently charged on your
outstanding balance. We will pay no more than £10,000.

If you die as the result of an accident we will pay £1,000 to your estate.
We will not pay any benefit if you have missed any premium. Life cover will end when you reach the age of 75. Please
read about other important exclusions on page 7.

Disability Cover

If you become disabled during the insurance period and before the termination of your account then we will treat the first
day of your disability as the day your dector confirms you cannot work. Yau must continue to be under the regular care
and attendance of your doctor for the first 28 days of your disability (the waiting period). From then on we will pay an
amount equal to a third of your outstanding balance on the last statement day before your disability commenced
including any interest subsequently charged on your outstanding balance. This will continue for each consecutive and
complete 28-day period you are disabled.

At the end of the waiting period, and every complete 28-day period after that, you must give us a doctor’s certificate
confirming your disability. You must give us certificates until we have paid the maximum disability benefit or you return
to work or the outstanding balance is cleared or your account is terminated or the policy ends (whichever happens first).
To make a claim for disability benefit, you must be in full-time employment for an employer based in the UK, or self-
employed in the UK, or on maternity leave on the day before your disability started. (Please read the details about this
and other important exclusions on pages 5 and 7).

Paying Benefit

For any one claim, we will not pay more than an amount equal to £10,000.

We will treat several disabilities in a row caused by different medical conditions as separate claims. You must send us a
new claim form each time. You will not have a waiting period for the second period of disability and we will pay benefit
continuously up to the limits shown on page 2.

We will only pay benefit for either a disability claim or an unemployment claim, not both at the same time.

If you become disabled when you are already receiving benefit for unemployment, you may still qualify for this benefit.
We will pay benefit from the first day of your disability. There will be no waiting period. After we have paid off the
balance, you will not have any disability cover until you have returned to full-time employment.

Hospitalisation Cover

If you are not in full-time employment and during the insurance period and before termination of your account you are
admitted to hospital you may qualify for this benefit.

You must remain in hospital for at least 7 consecutive days (the waiting period) before the end date. On day 8 we will pay
a benefit equal to the outstanding balance on the last statement day before you went into hespital including any
interest subsequently charged on your outstanding balance. Benefit will be paid direct to your Index Flexible Account.
We will not pay any benefit if you have missed any premium. We will not pay more than £10,000 for any one claim.
Payment of this cover is subject to the following exclusions and those set out on page 7.
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